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M/s Araha Ilospitality Privatc Limitcd
119/3 Mahtra.ja Nanda Kumar lload,
(l round l'loor, Ilarahan:rgar,
Kolkata-700036
Sh. Anrar 'l'hakkar - 93300766 65, t]7773272G0
a raha hospitality@gmail.com.a rahatender@gmail.com

12.09.2024

LETTEIi. OF AWAITD &OA)

Sub: Acccptancc of thc Oll'cr lirr Awarcl of Liccnsc lirr Commissioning and Opcration
ol'lJasc Kitchcns at locations prc-notilied in the tcndcr document along with provision
of On-board Catcring Scrviccs in all trains of cluster no.SIIll/C[,'l'-I]-tl lirr a pcriocl of
05 ycars, lurthcr cxtcndablc u;rto 02 years.
I{cl: Open I'l-tcnder n<t. 2(I241[I{C1'C/I'&1'/CLUSTI{III/.IUNI,)/SIIIVCL'I'-I}-8 opcnctl

on 19.117.2024.

( l) Your olibr subn-rittcd against tendcr undcr rclcrcnoc abovc I'or clustcr no.
SEIVCL'I'-li-tl has bccn acccptcd at thc lollowing cluotcd ratcs subjcct to tcrms and
conclitions o{' tho lcndor clocumcnts.

S.

No 'h'ain N
o.

'll'ain Namc
Train T

ype

Quotcd An
nual Liccns
c lcc lor thc
train in I{s.
(1.)xclLrding

of GS'l')

I)atc of
I Iandovcr o{

train

cnurc ofconlract lor t
tlain

'I'otal Licensee f
ee for tenure ofc
ontract ofthe trai

n
(Excluding of G

ST)

lirorn 'l'o

I
18103-

o4

TATANAGAR JN.

AMRITSAR JN

Am ritsar

allianwalaBagh Exp.

WCB
54,55,555 3r.08.24 31,08.24

30.08.29 3227777s.OO

2
1810L-

02

TATANAGAR JN-

JAMMU TAWI

Express

WCB
1 19 AA AAA

31.08.24 3t.o8.24 30.08.29 54333330.00

J

1,8183-

84

TATANAGAR JN.

DANAPUR SF Exp.
TSV

9,36,226
3L.0B.24 3L.O8.24 30.08.29 4581130.00

qfiqo Yo oitrtte 6rufdq: ttsr ild. €d-dq ersq. ff-r+a. {T{r€rkrr qrrf. T{ fid-rrooor, ($iry: o,t1_2ss,t1263_'oa, Sw: 011-2331.r25e

Regd. & corp. office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, I|elO11-23311262-64,Fax:0,11-23311259
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4

18609-

10*

RANCHI-

LOKMANYATILAK

EXPRESS

TSV
3,20,581

31.08.24 31.08.24 30.08.29 1602905.00

5

22897-

92

HOWRAH JN

RANCHIINTERCIry

EXP (VrA

TATANAGAR JN)

TSV 7,48,8OL 3L.08.24 31".08.24 30.08.29 3744005.00

Annual Liccltsc fce in lls. (F)xcluding o
(;s.t) 2t327829

I'otal Liccnscc I'cc Ibr the entirr:
cluster for entire duration of C

ontract (M)
(ln l'igures)

L05539145

** Notc: Irain no. 18609-10 undcr Sectional TSV betwecn MMR-LT'I', STA-
JIll'. 'l'his section to be handcd over on 17.02.2027.

(2) 'l'hc datc of handover of individual trains indicated in column G above, arc
inclicativc, aooording to which tenure of contract of the trains have been calculatcd
in column I I abovc. In casc the actual datc of handover of any train of thc clustcr is
differcnt from that merrtioned above on Il{C'fC/l{ailways aocount, as a result of
which the tcnurc of train is getting rcduoed, thc Licensc Iiee for that train will
decreasc on Pro-rata basis. In othcr cases leading to rcduced tenure ofthe train, the
total Liccnse I"ce for tl'rc cntire cluster (M) will remain unchangcd. If the tcnure of
any train is getting increased, the I-icensee will bc requircd to pay the additional
Liocnsc Fcc for that train on pro-rata basis for thc incrcascd period.

(3) Dctails of 'l'otal Licensc fee & Sccurity Deposit for this projcct as pcr the 'l'crms and
Condition mcntioned in l'ender Documcnt is as undcr :-

'I'otal Liccnsee fec for thc cntire cluster for entire duration of contract (A)
: I{s. 10,66,39,1451-

GS'l'@18% (B) : Its. 1,91,95,0461-
'I'otal (C) (A + I]) = Its. 12,58,34,191/-
Sccurity dcposit (D) (10'h of (A) : lls.l ,06,63,9151-
RDS @ 2oh (for post paid train only) : Its.21,32,7831-

Liccnscc is rcquired to dcposit thc following Liccnsee fcc and Security deposit amount in
IRC'I'C within 15 days from the issue of this I-OA and I{DS amount within 07 working
days bcl'orc datc of commcncement of opcration:-

I-iccnsc fcc for Onc ycar (lr)
GSI'@I8% (l')
'l'otal (G)
Sccurity dcposit (D)

: Its. 2,13,27 ,8291-: Rs. 38,39,0091-
: I{s. 2,5 1,66,8381- (To bc paid at II{CTC/EZ): Its.1,06,63,9151- (10 o/o of A to bc paid at IRCTC/CO)

I{l)S (r} 2%o (for post paid train only),- lls.21,32,7831- (to bc paid at IItCll'c/EZ)

N
NN



Accor-rr-rt Namc Inai", ["il,rt C_1".i"e--a r"*ism c&p".rtion I-td-

Account Numbcr
Account'l'ypc

q0!70l9!?16e __
Currcnt

Ilank Narnc ICI(ll Ilank
lllanch ConnaLrght I'lacc I)clhi

IFSC Codo rctc0000007
** Ohcclr"rcs will not bc acccptcd
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Ilank account details of II{C]'C/(1O is as under:-

12.09.2024

lJanl< accor"rnt dctails of II{C'l'C/l ;.1, is as undcr:-

Account Namc Indian Railway Cater:ing & f'ourisrn Corporation Ltd.

Account Numbel 0121020000 12193
t\ccount Type Curlent
Ilank Namc IDBI I,td.
Branch
IFTSC C"d.

Park Sueet ,I(olkatta
I8KL0000012
xxChcqucs lVill rrot bc acccptcd

Modc of payrncnt of Sccurity Dcposit (SD) and l,icense lrcc is mentioned in clause no. 8 &
9 of liinancial 'I'crms & Conditions of license of Irinancial Bid. Invoice will be issued aftcr
rcccipt of payment along with GS'f number and billing address provided for the same.

Mode of paymcnt of I{DS is payable through Draft/llanker's Cheque /I{TGS/NIIF- f/
tlG/trDR.

'['his Lettcr of Award (I-OA) consists of 02 parts:

I'}art (A) : Commissioning of Ilase Kitchens at all pre-notifiod locations of thc clustcr.

i. Acceptance of Lettcr of Award (l,OA) is to bc submitted within 15 days from
the date of issue of LOA during which completion of all commercial formalities
i.e. submission of sD as mentioncd above (in thc form of
BG/FDR/NUF'f/I{'fGS), whioh is l0% of the quotcd License Iree for the entire
Clustcr for entire duration, submission of Advancc Annual License Fee and
signing of agrcement for Part A shall bc cornplcted. I-icense Fee for the entire
cluster shall be paid in advance on au annual basis. Flowever, the License free
I'or trains which will be handcd over in future i.e. after completion of existing
running contract will bc required to deposit annual License Fee in advance, 30
days beforc the handing over of thatlthosc trains of the cluster, unlcss stated
othcrwise.

ii. Sctr"rp and comrnissioning of Ilasc Kitohcn at clcsignatccl locations shalI bc
tnanclatory within thc stipulatcci timclincs. Scopo ol' work l'or Part-A shall
itrclLrdc iclcntification/lcasing/rcntingof land/building/spaoc, complction of'civil
works, lttrnisliiltg ancl providing and fixing o1' ccluiprncnt as pcr clcfinocl

, spccilications ol'lltC'l'C, staff dcploymcnt anci proourcmurt systcm in plar:c and
' issrto ol'col.t-u-trissioning corti{'ioritc jointly by II{C'I'C, ILailway & Your Ilnn.
1 IltC'l'(l will clcploy its stalf l'or supcrvision.
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iii. Sctup ttnd commissioning ol'basc l(itchcn at clcsignatccl locations (originating
ancl cnroutc stations) shall bc mandatory within 03 months lrom acccptancc ol'
l,cttcr ol'Awarcl (l,OA) ol'contract. In oasc ol cxtrcmc cxigcncy/r-rnavoiclablc
circumstanccs, alt cxtcnsiorr of tirnclinc only upto 0l month l'clr sctting r-rp ol'
basc kitchcns and ISO ccrtification can bc cor-rsiclcrod, thcrcaltcr thc contraol
shall bc clisclrargccl with lbrfbiturc of'SI) and Advancc Liccnsc Fcc.

Part (Ii) :Commenccmcnt of Scryiccs in thc notified trains of thc clustcr:

i. 'l'he services of meals in all trains of cluster shall commence with immediate
effcot on signing of agreement for Part-Il. Agreement lor Part-B shall be signed
only when Parl-A is executed and a joint ccrtificate is issued for commissioning
of all Base Kitchens. Scope of work for Part I] shall include dcployment of
onboard infrastructure and manpower, putting in place the onboard/offboarcl
logistics and provision of catering services in trains as per standarcls and norms
mentioned in the tender document.

(4) Ilailure to adhere to the above timelines shall be rcgarded as a breach of terms and
conditions contained in thc -fcnder Document and rcnder you liable for termination
of I-icense, forfciture of Earnest Money Deposit, and debarment from parlicipating
in the futurc projccts of IItC'l'C for a period of two years.

(5) 'l'cnure of the contract shall bc 5 years cxtendable further by a period up to 2 years,
subjcct to satisfactory pcrformance ol1 complction of initial 5 year term.

(6) Along with Pantry Car Manager, Contractual Staffs and vendors of running and
static Units of Catering should also declare Private Cash beforc taking up duty.

In addition to the above, all the other terms and conditions incorporated in the tender
document will also be applicable and the contract agreement to be signed by the firrr will
be replica of the same.

'l'his issues with Financial vetting & approval of competcnt Authority.

Kindly acknowledge the receipt of this letter.

DA: As above v
(ltaniit Nayal)

D()M/l' &'I'
F'or ()()M/l'roc.

(-'opy -
. ()M/MCS- lbr kind inlormation and ncccssary action plcasc.
. (]()Mi ll,Z - ['or kind inlormation and ncccssary action plcase.
. A()M/MOS- lor kir-rcl inftrrrnation and ncocssary action plcasc.
. A(]M/!'in- lor kinci infbrmation and ncccssnry aotion plcasc.



202 4 I iltc',r'C/ p & T/C L U Sl'E Ir/.ItJNIi/SlllVCLT-I]-8 12.09.2024

tr'ormat for acccptance of award of liccnsc
(To be given on company/firm's Ietter head)

Group (]cnral Manager/Proc.
Indian Itailway Catering and'l'ourism Corporation Ltd.
Corporatc Officc,
llth ll2thFloor,
Statcsman I Iousc Iluilding,
llarakhamba I{oad,
Ncw Dclhi-110 00i

Sub: Commissioning of Basc Kitchens - Award of liccnsc for provision of C)n-board
Catcring Services in cluster no. SER/CLT-I}-8 lbr a period of 05 years further
cxtcndablc upto 02 years.
llcf: Your oflice lettcr no. 2LI24|IIICTC/I'&T/CLUSTIiIVJUNE/SIIWCLT-II-8 dt. -
12.09.2024.

With refercnce to abovc, I/we hereby convey mylour acccptance of the terms and conditions
of thc liccnsc.

Sccurity dcposit as per tcrms and condition of tender documcnt lllrl I)AID AT II{CTC ICO:-

Clustcr
110.

Socurity
clcposit

'I'otal Ilank I)ctails Demand drafl/Ilankers
cheque/lt'I'GS/I{llF'f No./I}ank
Guarantee

tcrrns and conditi f tcndcr doc 't'O Itlil l'AIl)ccnsc too as Itlon o umont AID A'I' IIIC' I' C /II,Z.
ustcr Liccnsc licc GS'I'

(c018%

'l'otal Ilank
I)ctails

Demand draft/Bankers
cheque/It'IGSAtrEFl' No.

and ooncliti I' tcndcr docu
.I.O I}I]],I,AII) AT IITCTC/E

IRCI'C or its authorizcd person or nominated agency is lrcc to inspect the above premises as

and when required.

Signaturc:
M/s
Namc ol'au{horizcd
pcrs()n
l)atc
PIacc

tel"
I no.

It-
Liccr
Ic't",
I ,o.
t---
RDS 7,

Clustcr
no.

l{l)S Arnount Ilank I)ctails I)raftlllanker' s Checlue /I{'I'GSAIIIFT/
I]G/FDIT.

Scal of thc liccnscc

AS


